
Recall Information
ZLINE Kitchen and Bath 30 in. Electric Wall Oven with True Convection

Recall Date:  May 9, 2024

Name of Product: ZLINE Kitchen and Bath 30 in. Electric Wall Oven with True Convection

Hazard: The oven door hinge can dislodge, releasing the spring, which can damage or break through the door trim, posing 
an impact injury hazard to consumers.

Remedy: Repair.
Consumers should immediately stop using the recalled ovens until the oven door is repaired. Contact ZLINE to obtain a 
free replacement door and instructions on replacing it. Consumers can register online at https://zlinekitchen.com/recalls-
walloven to begin the repair process. Consumers who require physical assistance may request a service visit. ZLINE is 
contacting all purchasers directly. 

Consumer Contact: ZLINE toll-free at 833-256-3603 from 9 a.m. to 8:30 p.m. ET Monday through Friday, email at 
awrecall@zlinekitchen.com, or online at https://zlinekitchen.com/recalls-walloven or at https://zlinekitchen.com and click 
on “Recalls” on the bottom of the page and then “Product Recalls” for more information.

Internet # SKU # Model # Product Description UPC

318344708 1006805247 AWSS-30 30 in. Single Electric Wall Oven with True Convection in 
Fingerprint Resistant Stainless Steel

810058125040

315759138 1006107232 AWS-30 30 in. Single Electric Wall Oven with True Convection in 
Stainless Steel

810058120786

317030745 1006420865 AWD-30-BS 30 in. Double Electric Wall Oven with True Convection in 
Black Stainless Steel

810058123718

318344866 1006805248 AWDS-30 30 in. Double Electric Wall Oven with True Convection in 
Fingerprint Resistant Stainless Steel

810058125057

316768713 1006330260 AWS-30-BS 30 in. Single Electric Wall Oven with True Convection in 
Black Stainless Steel

810058123701

315759141 1006107233 AWD-30 30 in. Double Electric Wall Oven with True Convection in 
Stainless Steel

810058120793

Post until September 9, 2024
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