
Save time. 
Save money.
That’s the plan.

PROTECTION
PLAN



Protection plans 
that get it done.



2 or 3-day 
Service Guarantee 
If a service appointment isn’t available 
2-3 days after your approved claim, we’ll 
give you $50 and still fix your item fast.

Our Mission: One 
Service Visit or Less
We often diagnose and fix 
problems over the phone or chat. 

Tech Support for 
Smart Appliances
New product setup, connectivity, 
and troubleshooting.

50% Back for 
Cosmetic Parts 
Replacements
To help keep appliances looking new: 
includes shelves and drawers, knobs, 
drip pans, heating elements, grates, 
and trim kits.

50% Back for 
Select Preventative 
Maintenance Parts
To help keep appliances working 
great: includes filters, vents, 
coil and lint brushes, and 
water fresheners.

Industry-leading 
No Lemon Policy
If you need a third repair for the 
same issue, we’ll replace your item 
or reimburse you for a new one.

30% No Service 
Claim Reward
30% reimbursement of plan price if 
you don’t file a claim during your plan.

2 to 4-hour 
Service Windows
Includes 100% parts and 
labor with no deductibles or 
hidden fees.

See Terms & Conditions for full details.



Above & beyond 
the warranty.
Most appliances come with a manufacturer’s warranty that lasts one or two years. 
The Home Depot Protection Plan adds coverage and benefits the warranty doesn’t 
include—and when the manufacturer’s warranty ends, we cover your item longer.

During the manufacturer’s warranty, if your product has an issue that’s covered 
by the warranty, you may be referred to the manufacturer for service. If there’s an 
issue that’s not covered by the manufacturer but is included in your The Home 
Depot Protection Plan, the plan will cover it.



*For full details see Terms & Conditions which are available in store or by visiting hdprotectionplan. Total reimbursements for preventative 
maintenance parts and cosmetic parts replacements not to exceed $500 per plan for major appliances. Spoiled food coverage up to $300 
per claim of spoiled food caused by mechanical failure of a protected refrigerator or freezer.

What’s Included: From
Day 1

After Manufacturer’s 
Warranty Ends

Covers parts and labor for product breakdowns and 
defects, plus mechanical and electrical failures during 
normal use.

Covered by 
Manufacturer’s 

Warranty

50% reimbursement for select preventative 
maintenance parts (water/air filters, coil brushes, 
lint brushes, vents, etc.).*

50% reimbursement for select cosmetic parts 
replacements (knobs, shelves, drawers, grates, 
trim kits, etc.).*

Premium tech support: Get help with new 
product setup, connectivity, and troubleshooting 
for smart appliances.

24-hour support online at hdprotectionplan.com.

Spoiled food coverage.*

Power surge protection.

No cost to transfer protection plan to new 
appliance owner.

No Lemon Policy: Replacement or reimbursement  
if a covered appliance has two service repairs for the 
same issue and a third is needed.*

2-Day Service Guarantee in many locations after  
your claim is approved. 3 days in other areas.

No Service Claim Reward: 30% reimbursement of 
plan price with a The Home Depot eGift Card or check  
if you don’t file a service claim during your plan term.*



Peace of mind for 
less than the cost 
of one repair.*

Refrigerator Thermostat
$225–$425 Example Repair Cost

Oven Heating Element
$225–$575 Example Repair Cost

Oven Burner
$250–$575 

Example 
Repair Cost

Refrigerator 
Ice Maker

$275–$525 Example 
Repair Cost

Refrigerator Water Leak
$225–$475 Example Repair Cost



Scan for 
plan pricing 
to see how 
much you 
can save:

Accidental and intentional damage are 
not covered. See Terms & Conditions 
for full details.

Food Spoilage
Get up to $300/claim due 
to a refrigerator or freezer 
mechanical failure.

Dryer Motor
$225–$450 
Example 
Repair Cost

Dryer Drum
$200–$400 
Example 
Repair Cost

Washer Pump
$225–$450 Example Repair Cost

SCAN FOR PRICING

*Based on Allstate Protection Plans 
major appliance repair costs 2024-2025 
compared to the price of The Home Depot 
Protection Plans by Allstate for similar 
appliances. Actual repair costs vary by 
location and individual circumstances. Not 
all repairs exceed the cost of a The Home 
Depot Protection Plan by Allstate.

PROTECTION
PLAN



Allstate is a registered trademark of Allstate 
Insurance Company. Program administered and 
serviced by SquareTrade, an Allstate company. 
All other trademarks and service marks are the 
property of their respective owners.

Quick & easy 
claims, 24/7.

Terms & Conditions

Notes:

For the fastest service 
visit hdprotectionplan.com
or scan the QR code below.

SCAN FOR HELP

  �File a claim in minutes

  �Contact tech support

  �Get answers to questions

�  Please have your receipt and covered 
item with you.

�  Once your claim is approved, we’ll either 
repair your item, replace it, or reimburse 
you the purchase price with a The Home 
Depot eGift Card or check.

PROVIDED BY

CP96198-07E

For full details see Terms 
& Conditions which are 
available in store or by visiting 
hdprotectionplan.com.


