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SAFETY RECALL
Handheld Garment Steamers from 

Steamfast, Vornado, and Sharper Image Home Comfort. 

PRODUCTS: This recall involves three different brands of handheld garment steamers: 
Steamfast model numbers SF-425, SF-435, SF-440, SF-445, and SF-447; Vornado model  
number VS-410; and Sharper Image model number SI-428 produced between 2009-2021. 

HAZARD: The recalled handheld garment steamers can expel hot water from the steam nozzle 
while hea�ng or during use, posing a serious burn hazard to consumers. 

REMEDY: Please immediately stop use and register to participate in the recall at 
www.vornado.com/recalls/hhgs to receive a full refund or replacement steamer depending 
on model. Please do not return your product to the store.   

For more informa�on, please visit: www.vornado.com/recalls.hhgs   
or call Vornado Recall Team toll-free at  888-240-2768  8:00am – 5:00pm ET, Monday through Friday 

or email at hhgsrecall@vornado.com 
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